
Home Weatherization 
Assistance Program
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Cuyahoga County 
Department of Development

Housing Division 

 Weatherization Works Well
When We All Work Together
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Cuyahoga County
Department of Development
Reserve Square 
1701 East 12 Street, 1st Floor 
Cleveland, OH 44114

Phone: (216)443-2137
Fax: (216) 443-3164
Ohio Relay Service 711
Email: housinginfo@cuyahogacounty.us

Contact Information :

Additional home programs offered by Cuyahoga 
County include: 

Rehabilitation Loan Program: 
The Department of Development administers this 
federally funded program. Individuals who meet 
income guidelines and live in the Urban County 
are eligible to apply for this program. For more 
information, call 216-348-4066.

Senior Deferred Rehab Program: 
The Department of Development administers this 
federally funded program. Individuals 62 and older 
who meet income guidelines and live in the Urban 
County are eligible to apply for this program. For 
more information, call 216-348-4066.

Lead Remediation Program: 
The Cuyahoga County Department of Development 
works cooperatively with local organizations and 
public health agencies to reduce the risk of lead 
poisoning in our homes and communities. To find 
out if you are eligible, please contact the appropriate 
agency directly. 

Residents of Cuyahoga County: (except those living 
in the Cities of Cleveland and Cleveland Heights) 
should call the Cuyahoga County Board of Health at 
(216) 201-2000.

Cleveland Heights residents should contact 
Cleveland Heights City Hall at (216) 291-4444. 

Residents of Cleveland should call Cleveland Health 
Department at (216) 263-5323.

 
Housing Enhancement Loan Program (HELP): 
Loans can be used for maintenance, repair, 
remodeling, code violations and property upgrades. 
No income limit for borrower is required. The loan 
is available in 32 Cuyahoga County communities. 
Information can be obtained from the County 
Treasurer’s office at (216) 443-2149.
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Our Mission
The mission of Cuyahoga County’s 
Home Weatherization Assistance Pro-
gram is to improve the energy efficiency 
level and comfort for each home.

How to apply:
yy You must be a resident of Cuyahoga County 

and reside in a city outside of the  City of 
Cleveland.  

yy You must be a recipient of HEAP (Home 
Energy Assistance Program) and meet the 
200% HWAP income guidelines. 

Where Can I Get an Application?
You can obtain a Energy Assistance Programs 
application by visiting any Cuyahoga County 
Public Library, any County Auditors Office or 
by logging onto the internet at:

www.dsas.cuyahogacounty.us/HEAP.htm 

You can also call 1-800-282-0880 and a Energy  
Assistance Programs application will be mailed 
to you. 

For more information on Cuyahoga County’s 
HWAP program contact:

Phone: (216) 443-2137
Fax: (216) 443-3164
Email: housinginfo@cuyahogacounty.us
Ohio Relay Service 711

If you are a resident of the City of Cleveland,                   
contact 216-664-2000. 

Weatherization Staff who will be 
serving you:

Paul Herdeg, Housing Manager

Robert Given, Energy Coordinator Supervisor

Katherine Scarborough, Grants Coordinator

Mark Kuban, Inspector

Loval Williams, Inspector

Paul Liwosz, Inspector

What You Can Expect From Us
yy Diagnostic testing such as: pressure pan, room-
to-room, zone and worst case draft will be con-
ducted in your home.

yy Testing of your furnace, stove, & hot water 
tank to ensure it is operating within safety 
standards. 

yy Insulation of your attic & sidewalls.

yy General repairs related to Weatherization work 
only.

yy Our State and County certified contractors 
will clean up any debris left as a result of their 
work.

yy All appointments for the initial & final inspec-
tions will be scheduled Monday-Friday be-
tween 8:00 am - 5:00 p.m.

yy Sorry, no weekend appointments.

yy We do not replace windows or doors. 

What We Expect from You

yy Keep scheduled initial & final inspection ap-
pointments.

yy Allow at least 4 hours for each initial & final in-
spection appointment. Tests will be conducted 
during this time. 

yy Clear out your attic and make sure it is acces-
sible for the inspector & contractor to perform 
their work.

yy Exercise safety measures and keep children 
and pets away from the inspector’s and con-
tractor’s work area.

yy If you have a fireplace, please do not operate 
the fireplace on the scheduled dates for the 
initial  inspection and final inspection. Make 
sure damper is closed.

yy Someone 18 years of age or older will need to 
be available to sign the necessary  paperwork 
at the completion of the job.

For additional information, visit: 
www.development.cuyahogacounty.us


